


LS Central — All the latest
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We make business easy

LS Retalil

A world-leading provider of
unified commerce solutions for e e 420000
retail, hospitality, food service and et 400,000
forecourt businesses of all sizes Users, 96,352 BRI
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Cumulative sold quantity: Customer Adds (CA), Stores, POS & User

Headquartered in
Kopavogur, Iceland

POS, 225,369

Stores, 83,232



Worldwide presence Dl
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Customer stories

www.Isretail.com/customers



https://www.lsretail.com/customers
https://www.lsretail.com/customers
http://www.lsretail.com/customers/adidas
http://www.lsretail.com/customers/devyani-international-limited
http://www.lsretail.com/customers/aswaaq
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We make business easy

The Evergreen train




Extensibility framework Ol

Coding with Events & Extensions

* New modular development Customization code
environment

* Built for upgradability LS Central cod \
entral code -

« Makes migration easier,
simpler and faster

« Still keeping the ability to
extent functionality

N Business Central code
* You have the ability to stay ¢

current without projects




Localization | LSRetail




& LSRetail

LS Central Implementation guidelines

LS Central

* Implementation Guide

About This Guide
Business Overview
°
. Best Practices
; ; I ; ‘ < u p Implementation Plan
Installat Configuration

Data Setup and Configuration

Processes

« Data Packages

LS Cenlral SaaS

Replenishment Implementation Guide

 Training Material

& heiplscentralimplement,

You are here: LS Central Implementation Guide

LS Central Implementation Guide

LS Central Implementation Guide is a rapid implementation process that will provide customers with the ability to implement the solution using a combination of
preconfigured and template data elements to minimize the complexity of configuration and operation of the solution.

This will also provide customer standardized training materials and streamlined processes for maintaining system data as well as operational processes.

@ LS Central Implementa Guidelines -
ore -> LS Central

Implementation Guidelines
ent LS Central
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Gubrin Olafsdott
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* LS Central supports
* Online POS
 Offline POS
 Offline POS Service

* POS component Server

 Handles communication to
offline POS and POS Services

« Same methodology for
on-premise and SaaS
implementations

On-premises
&
SaaS /‘\

POS
HQ companen
Store

S
[ i @

—

Online POS Offline POS

L Lo

Offline POS Service

@ LS Retail

We make business easy
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We make business easy

POS Component Server

Data Director Update Service

Customizations LS Central ~ Business Central SQL Server

LS Retail - 1o

Head office Update Service

LS Central LS Central
15.3 16.0

Data
Director

Customers ‘ .
Update
Master POS Service LS Central LS Central
database 15.3 16.0

posdeviee =) = ] pos device = =l L]

_ =

LS Central LS Central LS Central LS Central LS Central LS Central
16.0 16.0 16.0 16.0 16.0 16.0




Why retailers are moving to Saa$

Always on the latest version
— no updates necessary

Support
remote
workers

Stop worrying about
servers, data security,
and regulations

Agility: add new
technology when
and as you want

We make business

(O LSRetai
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Customer story — Supermarket chain G LsRetail

We make business easy

* Currently, the customer is using Dynamics NAV 2004 with a 3rd party retail solution

* As their POS hardware was up for renewal, they decided to also migrate to new retail
solutions with strong retail and POS functionality

« Whilst additionally looking to achieve cost-savings to drive operating margin improvements

v SaaS solution has significantly lower TCO than existing solution, even taking into account
that the client had a large active NAV license

v SaaS solution enables the customer to always stay on the latest version
v Centralized retail management of their online store integrations and store operations

v High scalability — getting additional subscription as and when needed

“Firstly, we selected the LS Central SaaS because of the LS Retail
brand. Key factors were excellent reputation, positive references,
strong retail and POS functionality, and the fact that LS Retail has
resources close to the customer in Denmark. Secondly, the SaaS

version was selected because of its advantages in terms of lower
ICO, and because of the clear strategic advantage in always being
on the latest version.”

LS Central




LS Central

(O LSRetail

Customer story

» A well-know Japanese electronics retailer was looking for a retail solution that could fulfill their
Unified Commerce requirements, for selling online and in their physical stores

» Lacking a cost-effective solution with global presence and support (using Singapore as the
pilot project for a global template)

* Needed a solution that they had “tried and tested” (Hong Kong and China)

Centralized retail management of their online store integrations and store operations
Ability to access local apps (with modifications)

Low upfront investments through the OPEX model

Centralized deployment by their IT team in Singapore, supported by LS Retail partner IBIZ
Fast deployment for multiple countries

High scalability — getting additional subscription as and when needed

X X X X X X

Always staying current on the latest version

The project started with an initial requirement for 5 APAC
countries, spearheaded by their regional IT team (n
Singapore. The Covid-19 outbreak expedited Sony’s decision

of making this a global project, fulfilling their business
requirements for the US and European countries as well.
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Saas DNn-Premise



Our product strategy is Unified Commerce

Map of locations
with directions

A

Personalized offer

and notifications 6@

Consumer Experience
Personal, personalized

Service
. m
Mobile loyalty on ==
various devices "e

eCommerce Bw
& mobile =

Qe
o--Q.-0
g“z'o

Ordering & transfers

Business Insights

Drive actions that improve
customer service

Staff interactions
with cross/up-sell

il
QH

Customer

(O LSRetail

We make business easy

Financials
& budgeting

|;|*I g/

Inventory & warehouse
management

Sales & marketing

- Reporting & analytics
4
Human resource

management

__ Store/POS
configuration

Business Processes
Easier, Simpler, Faster

Price, offer,
coupon management

: > Replenishment

ﬂ Loyalty
management
Stores - @ Social Media
Restaurants

.

EEEI Easy-to-use GIObaI CIOUd Ser\"Ce

Ul H .« qe .

ﬁ POS/mobile POS Providing our customers with

ﬂﬂm the option of the cloud
=il End-of-day

cash management

Stock management




Unified solution through

multiple verticals

Fashion

£

Pharmacy

i

Restaurants

Electronics

Grocery

Forecourt

Furniture

3

Duty free

B, {
Tnn

nn
n

Hotels




“Y LS eCommerce

3rd party rl.h Magento
eCommerce

providers = @ LS Retail

) 4

eCommerce API

LS Commerce Service

LS Central

LS Retail

We make business easy




9 LSPay

LS Pay is an Electronic Fund Transfer
(EFT) software solution that offers you
complete reliability and EMV and PCl
compliance, no matter if you are
selling in your store, restaurant or gas
station, or on your e-commerce
platform

LS Pay seamlessly integrates with LS
Retail systems, and gives you the
flexibility to choose from a variety of
Payment Service Providers (PSP) in all
of our main market regions

Snets adyen
globalpayments PayFx
ALTAPAY" sz worldpay
Verifone ingenico
a payworks Moneri s@
Network >
UnionPay International Payment Solutions
optomany
Roadmap:

PAYMENTS

shiftd 3 EABT

PAYMENT

l’1 BANK OF MALDIVES

Klarna.
VALITOR

FREEDOMPAY

F:.' First Data.
BORGUN

eftpos.

@ LS Retai

We make business

easy
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LS Central POS

Fode: e LT —
Item no.:

Bk

Sty
40290 Winter Jacket Davi:s Casual Wear BROWN/X¥S
BROWN/XXS

Qy Price Discth
rednorth
inda Collar Dress BLUE/40 900y 0 3

Leather Jacket Davi- Casual Wear BROWN 1950000

| Winter Jacket Davi Casual Wear BROWN. 11900y

03.00
Balance k

“ Gl
15 Recommend -
Expenses
Return
. -m-
Price L Manager Login “
t
- - -




Scanner

Scan straight to basket

@ LS Retail

e
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LS Retail

ScanPayGo
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Contactles
shopping

—
.
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Contactless shopping

ScanPayGo

* Online ordering
* Item scanning

* Shopping lists

Self-checkout
e S station
* Mobile

Self scanning

POS Lane
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Contactless shopping © LsRetai

ScanPayGo
+ Online ordering eCommerce
e Item scanning shopping

* Shopping lists

Customer
order picking
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Contactless shopping

ScanPayGo

* Online ordering
* Item scanning

* Shopping lists

Collect

eCommerce ’, ., Home ¢
In-store

shopping delivery

Customer
order picking
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Contactless shopping

ScanPayGo
* Online ordering eCommerce
* Item scanning shopping

* Shopping lists

Locker

collection
9 ” b

W 3 »
o w
w

Q

Curbside
pick-up
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ScanPayGo

Get to know your customer

Scan products

Nutrice Personalized offers and communication

Customer gets to know you

Visibility on item range, their offers and
shopping history

Enhances the shopping experience

Local App for iOS and Android

Branded and available in corresponding
App Stores




Retailer branding options

1149 =G W -

14:16 Gd o2 4 -

e

Nutr

CREATE ACCOUNT

Forgot pa

s guest

Items
Q
Meat and fish Dairy products Drinks
B -
o s 2
2 AOE
f A =] (75 ]
Fruit

Cupboard

s

Household items

Vegetables Sauces and oil

il

Toiletries and

1416 W= -

&

upMART

LOGON

CREATE ACCOUNT

LS Retail

We make business easy

Meat and fish

g

Toiletries and

Dairy products Drinks
- W 3
2 Ao ¢
o )
Il
Fruit

Frozen products

Sauces and oil Household items

il &

1] @] <




App ordering and payment at home (.2 6 LSRetail

ltem search \ Basket \ Pay with card

1149 = CJ9m » J 0934 WM O - N 10:00 92 K4 A -

Items Basket < Basket Payment

Q & Canned tomato paste

’ ° ° °
Meat and fish Dairy products
= Canned sweet corn
.h - . -

Please select payment method

Pomegranate
Cupboard Frozen products
Grapes red

Toilet paper 9 pack

Vegetables Sauces and oil 7 TOta I . 22 . 2
a ; Dish liquid soap

il

Toiletries and

irh. |
‘W _ Total: 22.2

PROCEED TO PAYMENT

PAY WITH LOYALTY POINT

PAY IN APP




Offers for app users © LsRetai

1115 a2 - 111529 g - 1115 d a2 - Nl W

& More < Offers | < Offers

Plata offer - 20% off

Super great offer this year.

, Essential Set offer

The offer of the year: Buy one of each item in the

Buy 3 yogurts - pay for 2

Buy three yogurts or yogurt drinks, the cream

Pasta offer - 25% discount

Receive great discount when you buy two of our

Buy 2 packages for 5

Buy 3 yogurts - pay for 2 Pasta offer - 25% discount

Toilet paper, special offer. Two packets of toilet

Buy three yogurts or yogurt drinks, the cream Receive great discount when you buy two of our
option, and pay only for two. pasta brand products and a can of tomato paste -

The cheapest one is for free. 25% discount.




Add items to shopping list

1547 d 2 & -

&

History

04/05/2021
1 items

04/05/2021

1 items

04/05/2021

3 items

04/05/2021

2 items

04/05/2021

1 items

04/05/2021
301 items

04/05/2021

1 items

114 MBS - ND A
< 05/05/2021 SELECT ALL

Canned tomato paste

Canned chicken noodle soup

Energy drink

For Saturday

My list

Family list

(O LSRetail

We make business easy




Add items to shopping list

15:47 d o §
< History

04/05/2021

1 items

04/05/2021

1 items

04/05/2021

3 items

04/05/2021

2 items

04/05/2021

1 items

04/05/2021
301 items

04/05/2021

1 items

Purchase history

M4 ARG - N{= @
< 05/05/2021 SELECT ALL

Canned tomato paste

Canned chicken noodle soup

Energy drink

For Saturday

My list

Family list

Scanning

10:00 €= 5 4

Scanner

Scan straight to basket

{Ba | 50¢ |
T T

Wartost Sposycia da preci oot

f

| \\'\‘\‘\\\\\\\\\\\\\\m\\“

(O LSRetail

We make business easy




Sharing shopping list

Phone sharing

10:41 d & @& - 11:25 Gd B2 % »

< For Saturday ADD PERSON Shopping lists

Canned tomato paste

Apple Lady

Toilet paper 9 pack

Zart Toothbrush

Star Conditioner

Add item to List

LS Retail

We make business easy




Sharing shopping list

1041 d & &% - Nl =

é

For Saturday ADD PERSON

Canned tomato paste

Apple Lady

Toilet paper 9 pack

Zart Toothbrush

Star Conditioner

Add item to List

11:25 Gd B & » N =il &

Shopping lists

Share in App

10:33 Gd & @& - N{=llm

Share shopping list

Enter email address or cardld

80003

O

(O LSRetail

We make business easy




Find stores an

On a map

1312 G = 4 - NEO Rl
<  Stores

HORNSEY

STAMFORD HILL

Hampstead
Heath

The Regent's
Park

The British Museum
Temporarily closed

CITY OF
London LONDON
®

Hyde Park
St James's Park

WESTMINSTER
LAMBETH

Grosvenoy R

ocations

In a list

1312 @2 - RN |
Select store
Cronus Café

1333.4 km

Cronus Cafeteria
1517.4 km

Cronus Home Furniture
1596.5 km

Cronus Pizzeria-Wraps
1597.6 km

EasyBurger
1597.6 km

Cronus Food Market North SM
1666.7 km

Cronus Call Center
1797.3 km

Cronus Cafeteria - Load Card
1816.5 km

Saalora - Cosmetics
1830.1 km

Cronus Super Market South
1872.3 km

Cronus Pizzeria-Wraps SM
1878.8 km

I @)

Tuesday 08:00 - 18:00

Thursday 08:00 - 20:00

Tel: 5555 555555

LS Retail

We make business easy

Information &
driving assistance

1422 W& - Q=@

& Stores

102

KO Oakigr, &
N

WHETSTONE

&,
5
2

North Middlesex
Golf Club

Monday 08:00 - 20:00
Wednesday 08:00 - 20:00
Friday 08:00 - 22:00

Saturday 08:00 - 22:00
Sunday 08:00 - 22:00




Scan items in

10:00 524 A - N Rl W

Scanner

Scan straight to basket

S 3
i dorost] B0
 Wartosé Spozycia dla przecicinél osoby
Opakowanie 400 g zawiera
2 sugerowane porcje produkiu.
68

I

1520 W2 & - L] |

< Item

Canned dog food

£1.20

Healthy happy dog

Chicken & Beef Dog Wet Food

Chicken! Did someone smell real chicken?!?! | bet your
dog will come running the moment you open up a can
of this tasty wet dog food. And beef? Are you kidding
me? This delicious wet dog food is packed with tender
chunks made with real meat.

100% natural ingredients No preservatives or colorings

\1/
Add to List Add to Basket

1] <

13:31 W24 N =

Scanner

List Selection v

Canned tuna in oil
1.0

Cheese'swiss
1.0

Frozen prawns
1.0

Olive oil
1.0

Sauce sweet chili
1.0

LS Retail

We make business easy




Basket and payment © Lsketa

We make business easy

0934 @G ® - Nt Dl 10:00 & A +
Basket < Basket Payment

Canned tomato paste

| Nutrice

Please select payment method

Pomegranate

Grapes red

Toilet paper 9 pack

Total: 22.2

Dish liquid soap

Total: 22.2

PROCEED TO PAYMENT
o | PAY AT POS
w° B4

22.20
PAY IN APP
@]




@POS or Self-Checkout © Lsketail

We make business easy

0934 4O -

QR scan

Self-checkout N U t r i C é

» POS station Please go to next available POS
* 3rd Party
self-checkout

P I Scan QR code
OS ahe You can scan at a self-checkout POS

e POS station or go to the next register.

* Payment station

Il @]




POS or Self-Checkout © Lsretail

We make business easy

0934 4O - N 0934 WM ®

QR scan Completed

Self-checkout N Utrlce N Utrlce

» POS station Please go to next available POS Thank you!
* 3rd Party
self-checkout ey

Scan QR code Purchase confirmed
POS lane ‘ You can scan at a self-checkout POS | Areceipt has been sent to your email address.

e POS station or go to the next register.

» Payment station

Il @]




Pay through App Sl

0934 WM O -

Completed

Nutrice

Thank you!

A0

Gate

Purchase confirmed
A receipt has been sent to your email address.
Receipt can be viewed in the transaction history




Pay through App Sl

0934 WM O - 1310 o2 4

Check basket

Completed

Nutrice

A0

N [ ] t ° °
Staff confirmation needed

=[]

Purchase confirmed
A receipt has been sent to your email address.
Receipt can be viewed in the transaction history

This is a random check

A staff member will scan your QR code
and confirm your purchase.

I @) <
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A  Picking Detail

Milk 1 L

Bl Aisie3e

Box: 0039

Box: 0024

Orders: 1 out of 2

r=r= g Customer order picking

DR‘:?AM

ﬁf‘

|
i B

Qty: O out of 4

Qty: 4 out of 4

Qty: 4 out of 8

© LsRetail

Store sourcing is a challenge for many retailers
Labor intensive

Mobile Device will
Increase the productivity and focus of your staff

Corrector picking — happier customers and less
post process cost

Included in Mobile Inventory App




eCommerce
shopping

ScanPayGo
* Order @ Home

Create Order @ a POS
e Order @ another store

Customer
order picking

Collect
@ a store

Home
delivery

LS Retail

We make business easy




Picking options

Picking order

Product Group or Division

Possible to define sequence
of Product Groups

Meats

Baked goods

@ LS Retail

We make business easy




Picking options

Picking order

Product Group or Division

Possible to define sequence
of Product Groups

Store Sections and shelfs

Possible to define sequence
of Sections

Drinks

Baked goods

@ LS Retail

We make business easy




Picking options © Lsretai

Picking order

Dry goods

Cooler

Multiple Areas

Freezer
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_7_”-_—
F 15 EEm - N = 100% 0

s Picking options

#A  Customer Orders All

Q. Customer order name

09 February 2021

C0000018
ltems: 2 Volume: 0.0

C0000019
ltems: 2 Volume: 0.0

17 February 2021

C0000020

toms:2 Voume:00 2 | Sequence of orders Select order

C0000021 . .
ftems: 1 Volume: 0.0 e l? Create Date/time One order at a time

C0000022 % . . . .
tems: Volume: 0.0 Delivery Date/time Multiple orders in

Total items: 5 ' :'_ .
Total weight: 6.2 kg Volume: 0.0 & Order Value Same pICk

Start picking




Picking options

Use boxes
Scan boxes to order
Scan into a box (optional)

To insure the item was put
iInto correct box/order

@ LS Retai

We make business easy




LS Retail

We make business easy

A  Picking Detail 1]

Milk 1 L

Aisle 3B
Box: 0039 Qty: 0 out of 4

Box: 0024 Qty: 4 out of 4

Orders: 1 out of 2 Qty: 4 out of 8

<
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icking pages

1400 L4 &= § -

A  Picking Detail ([11] Picking Detail (1]

Milk 1 L

Shelf: DAIOO1 Item ID: 10010

M||k 1 I_ CARTON: 1.0

_ ML : 0.0005
Aisle 3B TROLLEY : 50.0

Box: 0039 Qty: 0 out of 4 Box: box 3 Qty: 0 out of 1.0

Box: 0024 Qty: 4 out of 4
Out of stock

Add a comment

Edit quantity

Orders: 1 out of 2 Qty: 4 out of 8 Scan item Qty: 0 out of 1.0

1] < I <




Put |
away :";u
for 4"

collection




Collection

Customer arrives at store

Staff looks up the Customer
Order at POS

Prints the order locations list

Customer pays the balance

Staff fetches order for customer

(O LSRetail

We make business easy

Customer Order
CcCo000003

Staff: Pashion
Order Date: 02/18/21 5:30 Y
Today's Date: 02/19/21 2:05 : l A

Customer Name: Stefan Tomson

Collect at Store

s0001

Cronus Super Market South
1000 Southstrest
§l2 SX¥
London

Shelf Box ID
Hilla 1 BOX1
Hilla 1 BOX2
Hilla 2 BOX3
Ailla 3 BOX4
Hilla 3

Customer Order

WL
{ASDOODDDDDOD COOODOO03

0




LS Central POS - Self Ordering/ Checkout 6 LSRetal

LS Central POS offers the functionality
and flexibility to for self-checkout

Live project of self-checkout on a LS
Central POS

Self ordering for restaurants

Utilizing the HTML templating technology
to achieve the look and feel needed

Available in coming months




3rd party Self Checkout integration e

LS Retail will provide integration to 3™ party self-checkouts

LS Central POS will provide business logic

All Item information, Prices and offers Integration will go through

_ the POS hardware station
Basket calculation

Result in standard LS Central transactions

Integration will follow LS
3rd Pa I’ty Self CheCkOUt Central release schedule

User Interface with process flow

Security system

Diebold Nixdorf Toshiba NCR







& LSRetail Thank you

We make business easy
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