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News and updates from LS Retail

EVENTS

conneXion 2024 - Register now and save up to €400!
Registrations for conneXion 2024 are open now! Early Bird prices are available
until Dec. 15, 2023 so you still have a chance to save up to €400 pr. ticket.

We have also opened a page that offers accommodation at a special price during
the conference days. Note that May is already tourist season in Iceland and hotel
prices will only go up from now on. Better safe than sorry, so please book your
accommodation in time!

Join us in Reykjavik, Iceland on May 13-15 for three days full of learning,
networking, collaboration, and innovation.

Register today and be a part of this amazing event.
More info.

PARTNER OPERATIONS

Streamlining posted invoice process
As part of our ongoing efforts to optimize and streamline our processes, beginning
December 1, 2023 we will change how we notify our partners of posted invoices and
how to manage email notifications to receive copies of the invoices.

For Licensing:
We will discontinue sending out emails notifying partners about posted
Enhancement Plan (EP) Renewals. Instead, licenses that are opted-in for automatic
EP renewal will be automatically Invoiced 10 days prior to the EP date. 
Corresponding invoices will be visible in the LS Retail Business Hub as well as the
Customer License Value.
For Consulting, Accounting, Academy and POPS:
We will discontinue manually sending out all invoices via email. Invoices and
supporting documents can be found on Business Hub.

New functionality:
Automated email notifications for all posted invoices. This option needs to be
specifically requested by the Business Hub Admin in the Business Hub and will
become available in the coming weeks. This new functionality provides you with the
option to receive PDF copies of posted invoices from LS Retail.

To opt in for this option, the Business Hub admin logs into Business Hub. Under
User Management/Partnership Contacts/Operational Contacts, make sure the
"Invoices" option is ticked. Although this option will be released in the coming
weeks, you can send an email now to pops@lsretail.com to request access.
Business Hub offers a comprehensive overview of invoices from all departments
It is the responsibility of the partner to make sure that all relevant contacts within
their organization have the correct access to Business Hub.

If you have any questions please contact us at pops@lsretail.com

See full announcement here.

DEVELOPMENT

Analytics for LS Central - Webinar series in progress
A quick reminder! We have already posted a link to recordings of our first two of
three detailed webinars on Analytics for LS Central on our Portal Webinar page.
One is still to go and if you want to join, please find out more and register here on
the portal. 

Between 130 and 160 partner contacts registered for the first two session, which
were a great success. Even if you cannot join the final session live, please feel free
to register and we will send you a link to the recording and presentation to study at
your convenience.

EVENTS

NRF 2024: Retail’s Big Show, New
York, January 14 - 16, 2024
Our team will be at booth #4639
showcasing our unified software
solutions for retail and hospitality. 
Book a meeting and more ➜

EuroCIS 2024 Düsseldorf, February
27 - 29, 2024
Our team will be at booth 9D67, hall 9,
with Revionics, our colleagues from
the Aptos Group. 
Book a meeting and more ➜

Find us on social media:

LS Retail, an Aptos company, develops software for retail, hospitality, pharmacy, gas stations and
restaurants. Our solutions have been installed in more than 110,000 stores globally.

For more information, visit www.lsretail.com.
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